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Annual Meeting!

Where:  
Girard High School Cafeteria 

When:
Oct. 19, 2016

Time:
7:00 PM, Registration starts 

at 5:30 PM 

* Refreshments and 
Entertainment will be provided
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Jim O’Toole, 
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Terry Kunstel, 
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Mary Smith,
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Craig Wilbert, 
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“The Craw-Kan Connection” 
A member newsletter published 
by Craw-Kan.  Edit and design by:  
Zach Adams & Jerime Carpenter

Notice of Annual Meeting
Wednesday, October 19, 2016

THIS IS YOUR REGISTRATION
PLEASE DETACH AND BRING

perf.

perf.

The Annual Meeting Edition

Member driven.  Technology focused.  These are the goals we strive to achieve each and every day at the 
Cooperative.   Last year I reported that we were taking on a major project by building fiber to the home (FTTH) 
infrastructure into the communities of Pittsburg and Frontenac.  I am very happy to report this venture is 
succeeding as planned.  Main line construction is complete throughout several areas and customers are now 
being connected to our network.  

Competitive pressure as well as declining population have forced us to find new sources of revenue.  We also 
see pressure at both the federal and state levels to reduce universal service funding.  These combined items 
are the reason we are building out to new areas.  Over the past year, we have added approximately 350 new 
non-member customers.  We have also added 400 FTTH customers in our member areas of Columbus and 
Pleasanton this year.  This is the first year in well over a decade that we have actually grown the total number of 
customers served.  We expect an even larger increase next year.  These new revenues will help offset member 
losses and will enable us to continue to build out FTTH to our members.  

A Cooperative is a business – one that is working primarily for the benefit of its members rather than for profit 
alone.  This balance of adding new member and non-member services will help to diversify our Cooperative and 
strengthen it for the future.  

Our Board of Directors is very focused on getting FTTH technology to the membership as quickly as possible.  
They have challenged the management staff and all the employees to come up with a way to speed up FTTH 
deployment.  Accordingly, we have designed an aggressive 5-year construction plan for our member areas.  Be 
sure to attend the annual meeting to hear all the details!

Craig Wilbert
General Manager

2016 Nominating Committee
In alphabetical order pictured with General Manager, Craig Wilbert.

Buddy Bualle, Jenny Collins,
Sheldon Delange, Mary Jane Dent,

Linda Loffswold, Lisa Parsons, Wallace Rons
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Q&A Concerning 
“Who Is Entitled To 
Vote At The Annual 
Meeting”
Q: May I have my child, 
relative or neighbor vote 
in my place? 
No, Craw-Kan’s bylaws do not 

allow proxy voting.

Q: Can an administrator 
or a person with power 
of attorney vote? 

Yes, providing the member has the 

proper credentials at the time of the 

Annual Meeting registration.

Q: If I own a business 
and have a residence, 
may I have two votes?
No, if you are the sole owner 

you are considered one mem-

ber and therefore, have only 

one vote.  However if you are in 

a partnership or a corporation 

that business will have one vote 

and you would have one vote.

Capital Credit 
Checks To Be 
Distributed Before 
Christmas!
Again this year, your President 

will make an announcement at the 

Annual Meeting concerning the 

amount of capital credits which will 

be distributed this year. 

Call Before You Dig
Kansas 800-344-7233
Missouri 800-344-7483
Oklahoma 800-522-6543

Do Not Call List
To block unwanted telemarketing 

calls add your phone number to the 

National Do Not Call Registry at 

www.donotcall.gov.
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THREE DIRECTOR POSITIONS TO BE VOTED ON AT THE 
ANNUAL MEETING ON OCT. 19, 2016

Three directors will be elected for a term of three years each.  Below is a brief description of each nominee.  We 
would like to point out that additional nominations may be made from the floor by any member.

Mary Smith
Mary Smith is a native of the area and has been a resident of Hepler, 
Kansas since 1976.  Mary has two children and three grandchildren. She 
is the current Treasurer of Hepler, Kansas, a position which she has held 
for more than 40 years. Mary is also the Treasurer for the Rural Volunteer 
Fire Department and a former 4-H leader.  Since 1986, Mrs. Smith has 
been employed by Diehl Banwart Bolton CPA Office.  Mary was elected 

to the Craw-Kan Telephone Cooperative Board of Directors in 2007.

Terry Kunstel
Terry Kunstel grew up on the family farm north of Arcadia where he 
continues to farm and raise cattle with his wife Cathie. Terry is a previous 
co-owner and operator of T and C Wildlife Hunt Club which is located near 
their rural Arcadia home. Kunstel graduated from P.S.U. and has served 
on the Arcadia City Council and the Sheffield Cemetery Board. He served 
for seven years on the Craw-Kan Communications Systems board, three 
years as president. He was a teacher at Arma USD 246 for 32 years, retiring in 2000. Terry has 
been on the Craw-Kan Telephone Cooperative Board of Directors since 1986.

Roger Doue
Roger E. Doue is a resident of Arma, KS. He was born and raised at 22 
Camp which is one-half mile north of where he lives today. He attended 
grade school and high school in Arma. Early in Roger’s career, he spent 
more than 14 years in the printing business; working at the Arma Record, 
Commercial Publishers in Parsons, and Pittcraft Printing in Pittsburg. 
From 1967-1971, he worked as an agent for Metropolitan Life Insurance. 
He then went to work in the oil business with Standard Oil of Indiana. In 

1975, he became an independent jobber starting Doue Oil Co. In 2009 he sold his business and is 
now retired.   He served eight years on the Northeast USD 246 school board and is a member of 
the Arma United Methodist Church, Arma Lodge #408 A.F. & A.M., 33rd Degree Honorary Valley 
of Ft. Scott Scottish Rite, Mirza Shrine, Royal Order of Jesters, Fraternal Order of Eagles and 
Elks Lodge as well as several other fraternal and trade organizations. Roger has served on the 
Craw-Kan Board since July 1998.

Paula Sevart
Paula Sevart currently resides in rural Girard, but originally hails from St. Paul, 
KS.  After graduating from St. Paul High School, she went on to study at the 
University of Kansas, earning a Bachelor’s degree in Psychology and Sociology.  
Mrs. Sevart worked for MAXIMUS as an Eligibility Counselor and a Quality 
Assurance Coordinator while living in Topeka. Upon her return to SEK, Paula was 
employed by Dynamic Educational Systems and held the positions of Operations 
Manager and Quality Assurance Manager. In these roles, she was active in policy 
making, training, management, and staff supervision of 5 sites covering 17 counties in SEK.  
Paula served as board member of the Pittsburg Adult Education Center.  She and husband Ryan, 
and their children Morgan and Carson are active members at St. Michael’s Catholic Church where 
she also teaches religion.  Mrs. Sevart has also volunteered as a Girl Scout leader for 10 years 
and is a Big Sister through Big Brothers Big Sisters.


